Don't be a victim

For information on the directory go to www.york.gov.uk,
contact Age Concern York on 01904 627995 or telephone
Consumer Direct on 08454 04 05 06.
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Know your rights

Annex B

Doorstep selling -

Cooling off period

If the goods and services you buy cost more than £35, and you did not invite the
seller to call, then you generally have seven days to change your mind and
cancel the contract. Responding to an advertisement in the paper or a leaflet
dropped through your letterbox counts as inviting the seller to call.

If you agree toa visit after the seller rings yvou up of sends sameore raund to ask
If b or she can visit, you still have the right to cancel within seven days.

Your right to cancel

+ By lanwy, the seller must give you written details of your right to cancel (there are
exceptions to this rule). Faillure to do this is a criminal affence, and the contract
cannot be enforced against you. Details of the right to cancel may be set out in
the body of the contract, or you may be given a separate form.

+ If you are entitled to cancellation rights but are not given details in writing
then the agreement cannot be enforced and you don't have to pay a penny,
even if goods or services have already been supplied,

- If you do cancel the contract, and goods have already been delivered, you must
keep them safe and let the seller collect them.

I you are given written details of your rights and decide to cancel the contract,
you can get back any maoney you paid. But if you have recelved certain goods
on services which would be awkward or virtually impossible to hand back (e.q.
perishable goods or home Improvemnent services), then you will have to pay for
what you have received, even if you cancel the contract

If you make the first contact with the seller, and invite them to call, you have no
legal right to change your mind and cancel the contract.

There are twa exceptions:

1. if the contract specifically gives you cancellation rights;

2. if you bought the goods or service on credit in which case you will generally
have five days to cancal.

This leaflet is a simplified statement of the law and does not spell out all
the exceptions in the legislation.

Case studies

AYork resident was persuaded to pay £1200 to a builder who called at her home
and advised her that her ridge tiles and garage roof needead replacing. The
wioman found that the standard of the work was so poor that the roof leaked
when it rained. The woman's attempt to contact the trader by writing to the
address on the receipt was unsuccessful- the letter was returned marked ‘gone
away’ She had to pay a reputable trader to re-do the work property.

A man selling fish called at the home of two pensioners, who agreed to buy £20
wiarth of fish, The tracler asked the buyers to find carrier bags and then followed
them into their hame where he teld them they owed £156.00. The pensioners
refused to pay but felt intimidated and shaken by the experience.

A 90 year old woman received a telephone call advising her that crime rates were
rising and offering an alanm system and panic button. A salesman visited within
hours of the call and persuaded her te pay £530.00 for the security devices, The
waman’s daughter sought advice from Trading Standards and was able to help
her mother cancel the agreement within the statutary cooling off period.

An unsolicited call from a double glazing salesman resulted in a pensicner with
dementia signing a contract for thousands of pounds worth of double glazing.
The trader was reluctant to allow cancellation so relatives contacted Trading
Standards for advice and the trader eventually cancelled the contract and
returned the depoasit.

A 87 year old wiaman received an uninvited visit from a salesman selling electric
beds and was pressurised into agreeing to buy a bed at a cost of £3699. Once the
salesman had left she tried to cancel the confract by r,ompleting the cancellation
form on the agreement by sending it to the trader. This resulted in another
uninvited visit where the woman was again pressurised inta purchasing the bed
but this time no cancellation righn form was beft with her, When she tried to
cancel the trader ignored her and cashed her cheque. On this occasion Trading
Standards were able to prosecute the trader for failing to abide by the right of
the consumer to cancel this agreement and the court awarded compensation
that the consumers money be refunded,

For further advice or to report any suspicious caller telephone
Consumer Direct on 08454 04 05 06.



